
UNLOCK THE POWER OF YOUR PLAN 
MyBlue gives you an instant snapshot of your plan, including: 

COVERAGE 
AND BENEFITS 

CLAIMS AND 
BALANCES 

WEIGHT-LOSS 
REIMBURSEMENTS 

MEDICATION 
LOOKUP 

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. 

Get the App 

Download the MyBlue App from the App Store®´ or Google PlayTM . 

Getting more. 
Now there’s a plan. 
Your plan has more benefits than you probably 
realize. Tap into all of them, all in one place. 
MyBlue is your key to more features and savings. Plus, up-to-date 
status for claims, your deductible, account balances, and more. 
It’s like a free upgrade for the plan you already have. 

NEW! You can now submit a claim online. 
Just sign into MyBlue and choose Claims 
under the My Plans and Claims tab. Then 
select Submit a Claim in the box located 
in the center of the page. 



STAY ON TOP OF YOUR COVERAGE 
It’s never been easier, faster, or more convenient. 
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ATTENTION: If you don’t speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711). 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia con el idioma. Llame al número de Servicio al Cliente que figura en su tarjeta de identificación (TTY: 711). 
ATENÇÃO: Se fala português, são-lhe disponibilizados gratuitamente serviços de assistência de idiomas. Telefone para os Serviços aos Membros, através do número no seu cartão ID (TTY: 711). 

Your medications 
at a glance 

Their names, costs, 
and prescriptions at 

your fingertips. 

Weight-loss 
reimbursement 

The online forms are 
here, along with other 

savings and offers. 

Track claims 
and benefits 

Keep up to date on 
benefits and coverage. 

Check deductible 
balances 

End the guesswork 
and know for sure 

every time. 

Once you sign in or create a MyBlue App account, 
you can see all of your benefits, all in one place. 
Track your claims, medications, account balances, 

and more from your device. And, you can easily 
keep track of reimbursements and savings. 

Find a Doctor 
Or a specialist, 

dentist, or facility. On 
your phone and on 

the fly. 

Need your cards 
Access your ID cards 
without opening your 

wallet. 

YOUR PLAN IN YOUR HAND 

 
Get the myblue app 

You can download the MyBlue App from the App Store®´ or Google PlayTM . 
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